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ARTICLE 1. DEFINITIONS

Definitions

In addition to the definitions set forth at A.R.S. § 32-3251, the fol-
lowing definitions apply to this Chapter, unless otherwise specified:

1.

10.
11.

12.

13.

14.

15.
16.

17.

18.

19.

20.

Supp. 04-2

“Administrative completeness” review means the
agency’s determination of whether all documents and
information required by statute or rule to be submitted in
an application packet have been provided and are com-
plete.

“Agency” means the Arizona Board of Behavioral Health
Examiner’s administrative office.

“Aggrieved party” means the state of Arizona or a lic-
ensee who is the subject of a complaint pending before
the Board who disagrees with a Board decision resulting
from a formal administrative hearing.

“Applicant” means an individual requesting a regular or
temporary license or a license by reciprocity by submit-
ting a completed application packet to the agency.
“Application packet” means the required documents,
forms, fees and additional information required by the
Board of an applicant.

“Assessment” means the collection and analysis of infor-
mation to determine an individual’s treatment needs.
“A.S.W.B.” means the Association of Social Work
Boards.

“Behavioral health entity” means any organization,
agency, business, or professional practice, including a
for-profit private practice, that provides assessment, diag-
nosis, and treatment to individuals, groups or families for
behavioral health related issues.

“Behavioral health service” means the assessment, diag-
nosis or treatment of an individual’s behavioral health
issue.

“Board” means the Arizona Board of Behavioral Health
Examiners.

“C.A.C.R.E.P.” means the Council on Accreditation for
Counseling and Related Educational Programs.

“Client” means a patient who receives behavioral health
services from a person licensed pursuant to A.R.S. § 32-
3251 et seq.

“Client record” means the collected documentation of the
behavioral health services provided to and the informa-
tion gathered regarding a client.

“Clinical supervision” means face-to-face, videoconfer-
encing or telephonic direction or oversight provided by a
qualified individual to evaluate, guide and direct all
behavioral health services provided by a licensee to assist
the licensee to develop and improve the necessary knowl-
edge, skills, techniques and abilities to allow the licensee
to engage in the practice of behavioral health ethically,
safely and competently.

“Clinical supervisor” means an individual who provides
clinical supervision.

“Clock hour” means 60 minutes of instruction, not
including breaks or meals.

“Continuing education” means training that provides an
understanding of current developments, skills, procedures
or treatments related to the practice of behavioral health,
as determined by the credentialing committee.
“Co-occurring disorder” means a combination of a men-
tal disorder or a personality disorder and substance abuse.
“C.0.R.E.” means the Council on Rehabilitation Educa-
tion.

“Council on Social Work Education” means the nation-
ally recognized accrediting body for schools of social
work.
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21.

22.

23.

24.
25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

“Counseling related coursework” means education that
prepares an individual to provide behavioral health ser-
vices, as determined by the credentialing committee.
“Credentialing committee” means a committee estab-
lished pursuant to A.R.S. § 32-3251 et seq.
“Date of service” means the date mailed by regular
United States mail to the last address placed on file at the
agency in writing by the applicant or licensee.
“Day” means calendar day.
“Direct supervision” means immediate responsibility and
oversight for all services provided by a supervisee.
“Disciplinary action” means any action taken by the
Board against a licensee or applicant based on a finding
that the licensee has engaged in unprofessional conduct
and includes all sanctions of any kind, including refusing
to grant or renew a license and suspending or revoking a
license.
“Documentation” means written or electronic supportive
evidence.
“Family member” means a parent, sibling, half-sibling,
child, cousin, aunt, uncle, niece, nephew, grandparent,
grandchild, and present and former spouse, in-law, step-
child, stepparent, foster parent, or significant other.
“Gross negligence” means the careless or reckless disre-
gard of established standards of practice or the repeated
failure to exercise the care that a reasonable practitioner
would exercise within the scope of professional practice.
“Group clinical supervision” means clinical supervision
provided by a clinical supervisor to two but no more than
Six supervisees.
“Immediate family member” means a parent, sibling,
half-sibling, child, cousin, aunt, uncle, niece, nephew,
grandparent, grandchild, and present and former spouse,
in-law, stepchild, stepparent, or foster parent.
“Independent contractor” means a licensed behavioral
health professional whose contract to provide services on
behalf of a behavioral health entity qualifies for indepen-
dent contractor status under the codes, rules and regula-
tions of the Internal Revenue Service of the United States.
“Independent practice” means engaging in the practice of
marriage and family therapy, professional counseling,
social work or substance abuse counseling without direct
supervision.
“Inactive status” means a licensee has temporarily sus-
pended practice under Arizona licensure by postponing
renewal of licensure for a maximum of 48 months.
“Individual clinical supervision” means clinical supervi-
sion provided by a clinical supervisor to one supervisee.
“Ineligible” means failure to meet licensure requirements
based upon unprofessional conduct by the applicant or
failure to meet minimum licensure or renewal require-
ments.
“Informed consent for treatment” means a written docu-
ment authorizing treatment of a client that:
a. Contains the requirements of R4-6-1101;
b. Is dated and signed by the client or the client’s legal
representative, and
c. Beginning on July 1, 2006, is dated and signed by an
authorized representative of the behavioral health
entity.
“Last client contact” means the last time a licensee com-
municated orally or in writing with a client for the pur-
pose of providing or coordinating treatment.
“Legal representative” means an individual authorized by
law to act on a client’s behalf.
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40.

41.

42.

43.

44,

45.

46.

47.

48.
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“License” means written authorization issued by the
Board to engage in the practice of behavioral health in
Arizona.
“Licensee” means an individual holding a current license
issued by the Board to practice behavioral health in Ari-
zona.
“Passing score” means the minimum acceptable score
that an applicant is required to obtain on an examination
as determined by the Board.
“Practice of behavioral health” means the practice of
marriage and family therapy, professional counseling,
social work and substance abuse counseling pursuant to
A.R.S. § 32-3251 et seq.
“Practice of marriage and family therapy” means the pro-
fessional application of family systems theories, princi-
ples and techniques to treat interpersonal relationship
issues and nervous, mental and emotional disorders that
are cognitive, affective or behavioral. The practice of
marriage and family therapy includes:

a.  Assessment, appraisal and diagnosis.

b.  The use of psychotherapy for the purpose of evalua-
tion, diagnosis and treatment of individuals, couples,
families and groups.

“Practice of professional counseling” means the profes-

sional application of mental health, psychological and

human development theories, principles and techniques
to:

a. Facilitate human development and
throughout the human life span.

b.  Assess and facilitate career development.

c. Treat interpersonal relationship issues and nervous,
mental and emotional disorders that are cognitive,
affective or behavioral.

d. Manage symptoms of mental illness.

e. Assess, appraise, evaluate, diagnose and treat indi-
viduals, couples, families and groups through the
use of psychotherapy.

“Practice of social work” means the professional applica-

tion of social work theory, principles, methods and tech-

niques to:

a. Treat mental and emotional disorders.

b.  Assist individuals, families groups and communities
to enhance or restore the ability to function physi-
cally, socially, emotionally, mentally and economi-
cally.

c. Assess, appraise, diagnose, evaluate and treat indi-
viduals, couples, families and groups through the
use of psychotherapy.

“Practice of substance abuse counseling” means the pro-
fessional application of general counseling theories, prin-
ciples and techniques as specifically adapted, based on
research and clinical experience, to the specialized needs
and characteristics of persons who are experiencing sub-
stance abuse, chemical dependency and related problems
and to the families of those persons. The practice of sub-
stance abuse counseling includes the following as they
relate to substance abuse and chemical dependency
issues:

a.  Assessment, appraisal, and diagnosis.

b. The use of psychotherapy for the purpose of evalua-
tion, diagnosis and treatment of individuals, couples,
families and groups.

“Progress note” means documentation of a behavioral

health service provided to an individual dated and signed

or electronically acknowledged by the licensee.

adjustment

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

“Quorum” means a majority of the appointed members of
the Board or a credentialing committee.

“Reciprocity” means the acceptance of a license or certi-
fication issued by another state regulatory entity as meet-
ing all behavioral health professional licensure
requirements in Arizona.

“Regionally accredited college or university” means
approved by the:

a. New England Association of Schools and Colleges;
b. Middle States Association of Colleges and Schools;
c.  North Central Association of Colleges and Schools;
d.  Northwest Association of Schools and Colleges;

e.  Southern Association of Schools and Colleges; or
f.  Western Association of Schools and Colleges.

3

Release of information” means a written authorization,
dated and signed by a client or a client’s legal representa-
tive, that allows a licensee to provide specified treatment
information to the individual or individuals designated in
the written release of information.

“Significant other” means an individual whose participa-
tion the client considers to be essential to the effective
provision of behavioral health services to the client.
“Substantive review” means a credentialing committee’s
determination whether an applicant is eligible for licen-
sure.

“Supervised work experience” means practicing clinical
social work, marriage and family therapy, professional
counseling, or substance abuse counseling for remunera-
tion or on a voluntary basis under direct supervision.
“Three semester credit hour course” means a three-
semester credit hour course, a four-quarter credit hour
course or a four-trimester credit hour course.

“Treatment” means the application by a licensee of one or
more therapeutic practice methods to improve, eliminate
or manage a client’s behavioral health issue.

“Treatment goal” means the desired result or outcome of
treatment.

“Treatment method” means the specific approach used to
achieve a treatment goal.

“Treatment plan” means a description of the specific
behavioral health services that a licensee will provide to a
client that is documented in the client record.

Historical Note

New Section made by exempt rulemaking at 10 A.A.R.

R4-6-201.

2700, effective July 1, 2004 (Supp. 04-2).
ARTICLE 2. GENERAL PROVISIONS
Board Meetings

A. The Board:

1.
2.

Shall meet at least annually in June.

May hold additional meetings:

a. Asnecessary to conduct the Board’s business; and

b. Ifrequested by the Chair, majority vote of the Board
members, or upon written request from two Board
members.

B. The Board may conduct official business only when a quorum
is present.

Historical Note

New Section made by exempt rulemaking at 10 A.A.R.

R4-6-202.

2700, effective July 1, 2004 (Supp. 04-2).

Board Elections

A. At the annual meeting in June, the Board shall elect, by a
majority vote of the Board members present, a Chair and a
Secretary/Treasurer.

Page 3
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B. A vacancy that occurs in either office shall be filled, by a
majority vote of the Board members present, at the first Board
meeting following the vacancy.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-203. Credentialing Committee Meetings
A. Each credentialing committee:
1. Shall meet at least annually in June.
2. May hold additional meetings:
a.  As necessary to conduct the credentialing commit-
tee’s business; and
b. If requested by the Chair of the credentialing com-
mittee, majority vote of the credentialing committee,
or upon written request from two credentialing com-
mittee members.
B. A credentialing committee shall conduct official business only
when a quorum is present.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-204. Credentialing Committee Elections

A. At the credentialing committee meeting in June of each year,
the credentialing committee shall elect, by a majority vote of
the credentialing committee members present, a Chair and
Secretary.

B. A vacancy that occurs in either office shall be filled, by a
majority vote of the credentialing committee members present,
at the first credentialing committee meeting following the
vacancy.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-205. Change of Address

A licensee or applicant shall notify the agency in writing no later
than 30 days after any change of the licensee’s or applicant’s resi-
dence or office mailing address or residence or office telephone
number.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-206. Change of Name

A licensee or an applicant shall notify the agency in writing no later
than 30 days after a name change, provide a copy of legal documen-
tation establishing the name change, such as a marriage certificate,
divorce decree, or court order and surrender any previous license
issued by the Board to the licensee.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-207. Confidential Records
A. The following records are confidential and not open to public
inspection:

1. Minutes of executive session;

2. Records classified as confidential by other laws, rules, or
regulations;

3. College or university transcripts, licensure examination
scores, medical or mental health information, and profes-
sional references of applicants except that the individual
who is the subject of the information may view or copy

Supp. 04-2
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the records or authorize a release of these records to a
third party.

4. Records for which the Board or credentialing committee
determines that public disclosure would have a signifi-
cant adverse effect on the Board’s or credentialing com-
mittee’s ability to perform its duties or which would
otherwise be detrimental to the best interests of the state.
When the Board or credentialing committee determines
that the reason justifying the confidentiality of the records
no longer exists, the record shall be made available for
public inspection and copying; and

5. All investigative materials regarding any pending or
resolved complaint.

B. Persons wanting to inspect Board or credentialing committee
records that are available for public inspection may do so at
the agency Monday through Friday, 8:00 a.m. to 5:00 p.m.,
except holidays, after giving the agency reasonable notice in
writing to prepare for the inspection.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-208.

Action

A. The Board shall consider the following factors to determine
whether a felony conviction or prior disciplinary action will
result in imposing disciplinary sanctions on a licensee or an
applicant, including refusing to renew the license of a licensee
or refusing to issue a license to an applicant:

1. The age of the licensee or applicant at the time of the fel-
ony conviction when the prior disciplinary action
occurred;

2. The seriousness of the conviction or prior disciplinary
action;

3. The factors underlying the conduct that led to conviction
of the felony or imposition of disciplinary action;

4. The length of time since the felony conviction or prior
disciplinary action;

5. The relationship between the practice of the profession
and the conduct giving rise to the felony conviction or
prior disciplinary action;

6. The licensee’s or applicant’s efforts toward rehabilitation;

7. The assessments and recommendations of qualified pro-
fessionals regarding the licensee’s or applicant’s rehabili-
tative efforts;

8. The licensee’s or applicant’s cooperation or non-coopera-
tion with the Board’s background investigation regarding
the felony conviction or prior disciplinary action; and

9. Other factors the Board or credentialing committee
deems relevant.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-209. Deadline Extensions

A. Deadlines established by date of service may be extended a
maximum of two times by the chair of the Board or the chair
of the credentialing committee if good cause is documented in
a written request postmarked or received by the agency no
later than the required deadline.

B. The Board shall consider the following to determine whether
good cause has been established:
1. Illness or disability;
2. Military service; or
3. Any other circumstance beyond the control of the indi-

vidual requesting a deadline extension.

Conviction of a Felony or Prior Disciplinary

June 30, 2004
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The Board shall not grant an extension for renewal submission
deadlines, late renewal submission deadlines or reassessment
deadlines.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Supervision Requirements — General

In addition to the specific supervision requirements contained in
Articles 4, 5, 6, and 7:

R4-6-211.

1.  An immediate family member or other individual whose
objective assessment of the supervisee’s performance
may be limited by a relationship with the supervisee shall
not provide direct or clinical supervision.

2. A supervisee may not acquire supervised work experi-
ence in a professional setting which the supervisee oper-
ates or manages or in which the supervisee has an
ownership interest.

3. Supervised work experience acquired as an independent
contractor must include the following:

a.  The supervisee has entered into a written contract to
provide services for a behavioral health entity;

b. The supervisee receives an appropriate level of
direct supervision from the contracting behavioral
health entity, as determined by the Board;

c.  The supervisee is paid by the contracting behavioral
health entity and receives no payment directly from
clients;

d.  The supervisee provides services to clients who are
advised in writing that they are clients of the con-
tracting behavioral health entity.

e. The written contract between the contracting behav-
ioral health entity and the supervisee provides that
the supervisee is required to comply with the con-
tracting behavioral health entity’s clinical policies
and procedures, including its code of ethics and
record-keeping procedures; and

f.  The written contract between the contracting behav-
ioral health entity and the supervisee provides that
all client records belong to the contracting behav-
ioral health entity and remain the contracting behav-
ioral health entity’s property at the termination of the
contract between the contracting behavioral health
entity and the supervisee.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Direct Supervision Requirements

In addition to the specific supervision requirements contained in
Articles 4, 5, 6, and 7:

R4-6-212.
A.

B.

June 30, 2004

1. A direct supervisor must be employed by the same entity
as the supervisee.

2. An individual shall provide direct supervision to a maxi-
mum of 15 supervisees at the same time.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Clinical Supervision Requirements

An individual shall provide clinical supervision to a maximum
of 15 supervisees at the same time.

A clinical supervisor shall have experience, training and com-
petence adequate to perform and direct the services provided
by the supervisee.

C.

Page 5

No more than 25 percent of the clinical supervision hours
required for licensure as a professional counselor, marriage
and family therapist, social worker or substance abuse counse-
lor may be acquired telephonically.

Clinical supervision acquired telephonically shall not be

accepted for communications lasting less than 30 minutes.

To be approved by the Board, clinical supervision shall

include all of the following elements:

1. A review of ethical and legal requirements applicable to
the supervisee’s practice, including unprofessional con-
duct as defined in A.R.S. § 32-3251(12).

2. Monitoring of the supervisee’s activities to verify the
supervisee is providing services safely and competently.

3. Verification that the supervisee provides clients with
appropriate written notice of clinical supervision and the
name and telephone number of the supervisee’s clinical
supervisor.

4. Documentation written and maintained by the clinical
supervisor for a minimum of seven years of all clinical
supervision sessions that, for each clinical supervision
session, at a minimum, includes the following:

a. The date and duration of each clinical supervision
session;

b. A comprehensive clinical description of topics dis-
cussed during each clinical supervision session.
Identifying information regarding clients is not
required;

c. Beginning on July 1, 2006, the name and signature
of the individual receiving clinical supervision;

d. The name, signature and telephone number of the
clinical supervisor and the date signed; and

e.  Whether clinical supervision occurred on a group or
individual basis.

5. Verification that no conflict of interest exists between the
clinical supervisor and the supervisee.

6.  Verification that no conflict of interest exists between the
supervisee and the supervisee’s clients.

7.  Monitoring of the supervisee’s clinical documentation
through on-going compliance review to ensure that the
supervisee maintains adequate written documentation.

Effective July 1, 2006, an applicant must receive a minimum
of 10 hours of clinical supervision obtained during direct
observation or a review of audiotapes or videotapes by the
clinical supervisor of the applicant while the applicant is pro-
viding treatment and evaluation services to a client.
An applicant may submit clinical supervision hours by a maxi-
mum of four clinical supervisors.
Clinical supervision may include both individual and group
supervision. Group clinical supervision hours shall not exceed
individual supervision hours.
Beginning on July 1, 2006, an individual providing clinical
supervision in Arizona to qualify a supervisee for licensure as
a marriage and family therapist, professional counselor, clini-
cal social worker or an independent substance abuse counselor
shall initially complete a minimum of 12 clock hours of con-
tinuing education as specified in this Section during the two
years before the clinical supervisor’s license renewal date.
After the required initial training, the clinical supervisor shall
obtain a minimum of six clock hours of continuing education
as specified in this Section during the two years before the
clinical supervisor’s license renewal date. Training or course-
work required pursuant to this Section is limited to the follow-
ing categories:

1. The roles and responsibilities of a clinical supervisor.

Supp. 04-2
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2. Skill sets involved in providing oversight and guidance to shall, at the applicant’s expense, have the foreign degree evaluated
a supervisee engaged in diagnosing, treatment planning, by an entity approved by the Board.

and treatment of clients.

3. Conceptual knowledge of supervision methods and tech-
niques.

4. Evaluation of a supervisee’s role, performance and capac-
ity to conceptualize and implement clinical assessment
and treatment processes.

J.  Clinical supervision training required pursuant to subsection
(I) shall be waived if the clinical supervisor holds any of the
following certifications or designations if the certification or
designation is current as of the clinical supervisor’s license
renewal date:

1. NBCC/CCE Approved Clinical Supervisor certification.

2. ICRC Clinical Supervisor certification.

3. American Association of Marriage and Family Therapists
Clinical Member with Approved Supervisor designation.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-213. Fees

A. The Board shall establish at its June meeting nonrefundable
fees for:

Application for a regular license,

Application for a license by reciprocity,

Application for a temporary license,

Fingerprint check,

Biennial renewal,

Duplicate certificate,

Late renewal,

Inactive status,

Late inactive status request fee,

10. Reassessment of eligibility,

11. General copying of records,

12. Commercial copying of records,

13. Public records requests,

14. Copying of audiotapes,

15. Verification of licensure,

LRI NE W =

16. Copies of Boards rules and statutes, A
17. Directory of licensees,
18. Returned personal checks
B. The Board shall accept payment of fees as follows:
1. For an amount greater than $25 other than licensure veri-
fication requests, a certified check, cashier’s check, or
money order; B
2. For an amount of $25 or less, a personal or business :
check; and
3. For licensure verification requests, a certified check,
cashier’s check, money order or business check.
C. The agency shall make the current fee schedule available to
the public.
D. Fees for required examinations are set by contract between the
Board and the organizations administering the approved exam-
inations.
Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).
C.

R4-6-214. Foreign Equivalency Determination

The Board shall accept foreign degrees that meet the educational
standards required in this Chapter for professional counseling, mar-
riage and family therapy and substance abuse counseling licensure.
To enable the Board to determine whether a foreign degree meets
the educational standards required in this Chapter, the applicant

Supp. 04-2 Page 6

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

ARTICLE 3. LICENSURE

R4-6-301. Application for a Regular License
An applicant for a regular license shall submit a completed applica-
tion packet that contains the following:

1. A notarized statement, signed by the applicant, stating
that all information submitted in support of the applica-
tion is true and correct;

2. The license fee required in R4-6-213;

3. The applicant’s name, date of birth, social security num-
ber, residence and business address and residence and
business telephone number;

4. Each name or alias previously or currently being used by
the applicant.

5. The name of each college or university the applicant has
attended;

6. A completed and legible fingerprint card for a state and
federal criminal history records check along with a certi-
fied check, cashier’s check or money order in the amount
prescribed at R4-6-213(A)(4) as authorized at A.R.S. §
32-3280(A), if the applicant has not previously submitted
a full set of fingerprints to the Board or verification that
the applicant holds a current class 1 or class 2 fingerprint
card issued by the Department of Public Safety;

7. An official transcript or education documentation accept-
able to the credentialing committee; and

8. Other documents or information requested by the creden-
tialing committee to determine the applicant’s eligibility.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-302. Licensing Time-frames

The overall time-frames described in A.R.S. § 41-1072(1) for

each type of approval granted by the Board is listed in Table 1.

The person applying for a license and the credentialing com-

mittee may agree in writing to extend the substantive review

time-frame and the overall time-frame. The substantive review
time-frame and the overall time-frame may not be extended by
more than 25 percent of the overall time-fame.

The administrative completeness review time-frame described

in AR.S. § 41-1072(1) begins when the Board receives an

application.

1. If the application packet is not complete, the Board shall
send to the applicant a written notice specifying the miss-
ing document or incomplete information. The administra-
tive completeness review time-frame and the overall
time-frame are suspended from the date of service of the
notice until the date the Board receives a complete appli-
cation packet from the applicant.

2. Ifan application is complete, the Board shall send a writ-
ten notice of administrative completeness to the appli-
cant.

An applicant shall submit all of the deficient information

within 60 days of the date of service of the deficiency notice.

1. If an applicant cannot submit all deficient information
within 60 days of the date of service of the deficiency
notice, the applicant may obtain an extension by submit-
ting a written request to the agency postmarked or deliv-
ered no later than 60 days from the date of service of the
deficiency notice.
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The written request for an extension shall document the
reasons the applicant is unable to meet the 60-day dead-
line.

The agency shall review the request for an extension of
the 60-day deadline and grant the request if the agency
determines that an extension of the 60-day deadline will
enable the applicant to assemble and submit the deficient
information. An extension of the 60-day deadline shall be
for no more than 60 days. An applicant who requires an
additional extension shall submit an additional written
request in accordance with this subsection. The agency
shall notify the applicant in writing of its decision to grant
or deny the request for an extension.

If an applicant fails to submit all of the deficient informa-
tion within the required time, the agency shall close the
applicant’s file with no recourse to appeal. To receive fur-
ther consideration for licensure, the applicant shall sub-
mit a new application and fee.

D. The substantive review time-frame described in A.R.S. § 41-
1072(1) begins on the date of service of the notice of adminis-
trative completeness.

1.

If the credentialing committee finds an applicant is ineli-
gible for licensure, the credentialing committee shall rec-
ommend to the Board that the applicant be denied
licensure.

a. Send a written notice of approval to an applicant
who meets the qualifications and requirements in
A.R.S. Title 32, Chapter 33 and this Chapter; or

b. Send a written notice of denial to an applicant who
fails to meet the qualifications and requirements in
A.R.S. Title 32, Chapter 33 and this Chapter.

4. If the credentialing committee finds deficiencies during
the substantive review of the application, the credential-
ing committee shall provide a written list of the deficien-
cies to the applicant. The substantive review time-frame
is suspended from the date the deficiency notice is served
until the applicant provides the agency with all deficient
information.

5. An applicant shall submit all of the deficient information
within 60 days of the date of service of the deficiency
notice.

6. If the credentialing committee determines the applicant
has not taken and passed the required licensure examina-
tion, the deficiency notice shall include the approval for
and requirement that the applicant take and pass an
approved licensure examination.

7. If an applicant fails to submit all of the deficient informa-
tion within the required time, the agency shall close the
applicant’s file with no recourse to appeal. To receive fur-
ther consideration for licensure, the applicant shall sub-

2. If the credentialing committee finds an applicant is eligi- mit a new application and fee.
ble for licensure, the credentialing committee shall rec- E. If a time-frame’s last day falls on a Saturday, Sunday, or an
ommend to the Board that the applicant be licensed. official state holiday, the Board considers the next business
3. Upon receipt of the credentialing committee’s recommen- day the time-frame’s last day.
dation, the Board shall either:
Table 1. Time-frames (in Days)
Type of Approval Statutory Authority Overall Time-frame Administrative Com- Substantive Review
pleteness Time-frame Time-frame
Regular License ARS. §32-3253 270 90 180
A.RS. §32-3275
Temporary License AR.S. § 32-3253 90 30 60
A.RS. §32-3279
License by Reciprocity AR.S. § 32-3253 270 90 180
A.RS. §32-3274
License Renewal AR.S. § 32-3253 270 90 180
A.RS. § 32-3273

Historical Note
New Section made by exempt rulemaking at 10 A.A.R. 2700, effective July 1, 2004 (Supp. 04-2).

R4-6-303. Reassessment

An applicant who is found ineligible may submit to the agency
a written request for reassessment of the application within 12
months of the date of service of the notice of ineligibility.

The credentialing committee shall review a request for reas-
sessment to determine if the applicant has established the fol-
lowing:

A.

June 30, 2004

1.

There has been a statutory or rule change that enables the
previously ineligible applicant to meet the requirements
for licensure; or

The applicant was initially determined ineligible because
of deficiencies in supervised work experience, supervi-
sion, or curriculum and has removed all deficiencies.

C. An applicant requesting a reassessment shall use a form pro-
vided by the agency and submit the proper fee with the reas-
sessment form.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-304. Application for a License by Reciprocity
A. An applicant for a license by reciprocity shall submit a com-
pleted application packet that includes the following:

1. A notarized statement, signed by the applicant, stating
that all information submitted in support of the applica-
tion is true and correct;

2. The license fee required in R4-6-213;
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3. The applicant’s name, date of birth, social security num-
ber, residence and business address and residence and
business telephone number;

4. Each name or alias previously or currently being used by
the applicant;

5. A completed and legible fingerprint card for a state and
federal criminal history records check along with a certi-
fied check, cashier’s check or money order in the amount
prescribed at R4-6-213(A)(4) as authorized at A.R.S. §
32-3280(A), if the applicant has not previously submitted
a full set of fingerprints to the Board, or verification that

R4-6-305.

A.

practice a health care profession suspended or revoked by
another state behavioral health regulatory entity.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Inactive Status

A licensee seeking inactive status shall submit:

1. A written request to the credentialing committee before
expiration of the current license, and

2. The inactive status fee.

the applicant holds a class 1 or class 2 fingerprint card B. A licensee seeking inactive status after the expiration date of a
issued by the Department of Public Safety; license but no longer than three months after the expiration
6. The name of each state where the applicant was certified date of a license shall submit:
or licensed by a state regulatory entity continuously for 1. A written request for inactive status to the credentialing
seven years immediately before the date of the applica- committee,
tion; 2. The inactive status fee, and
7. A verification of the certificate or license identified in 3. The late inactive status fee.
subsection (A)(6) by the state regulatory entity issuing C. The credentialing committee shall grant a request for inactive
the certification or license that at a minimum includes the status upon receiving a written request for inactive status from
following: a licensee.
a.  The certificate or license number issued to the appli- D. The credentialing committee shall not grant a request to be
cant by the state regulatory entity; placed on inactive status received more than three months after
b.  Whether the state regulatory entity has instituted dis- expiration of the current license.
ciplinary proceedings against the applicant or has E. Placement on inactive status for any time period shall not
unresolved complaints pending against the appli- change a licensee’s licensure expiration date.
cant; and F. To return to active status, a licensee on inactive status shall
c.  Whether the certificate or license is in good stand- meet all renewal requirements, including the following:
ing. 1. Submitting the renewal fee, and
8. A copy of the statutes and rules that were in effect at the 2. Completion of 40 clock hours of continuing education
time the applicant was originally certified or licensed; activities during the 24 months before renewal of licen-
9.  Other documents or information requested by the creden- sure.
tialing committee to determine the applicant’s eligibility. G. Upon a showing of good cause, the credentialing committee
An applicant is eligible for licensure by reciprocity if the shall grant a written request for modification or reduction of
applicant meets all of the following requirements: the continuing education requirement received from a licensee
1. The applicant is currently licensed or certified in another on inactive status.
state by a state regulatory entity in the discipline for H. The credentialing committee may, upon a written request filed
which the applicant is requesting licensure in Arizona and before the expiration of the original 24 months of inactive sta-
the license or certification is in effect and in good stand- tus and for good cause, permit an already inactive license to
ing. remain on inactive status for one additional period not to
2. Passage of an examination was required for the certifica- exceed 24 months. To return to active status after being placed
tion or licensure and the applicant passed the required on a 24-month extension of inactive status, a licensee shall, in
examination or the applicant has passed the licensure addition to the continuing education hours required under sub-
examination required pursuant to Articles 4, 5, 6, and 7 section (F)(2), complete 40 clock hours of continuing educa-
for the discipline and level license sought by the appli- tion during the additional 24-month extension.
cant. I.  Alicensee on inactive status shall not engage in the practice of
3. The credentialing committee determines that the appli- behavioral health.
nt’ lification ntially m h rren s
cuk’s uifiaions miaally st caren oo
4. Prior to applying for licensure in ,Arizona an applicant New Section made.by exempt rulemaking at 10 A.A.R.
for i ot ) f’ ional coun- 2700, effective July 1, 2004 (Supp. 04-2).
or licensure as an associate counselor, professional cou
selor, associate marriage and family therapist, marriage R4-6-306. Application for a Temporary License
and family therapist, clinical social worker, substance A. Subject to subsection (G), the Board may issue a temporary
abuse technician, associate substance abuse counselor license to an applicant for a regular license if the applicant is
and independent substance abuse counselor has been currently licensed or certified by another state behavioral
engaged in the practice of behavioral health for a mini- health regulatory entity.
mum of 800 hours each year for at least five out of the B. Subject to subsection (G), the Board may issue a temporary
last seven years; license to an applicant for a regular license where the follow-
5. Prior to applying for licensure in Arizona, an applicant ing conditions have been met:
for licensure as a bachelor social worker or a master 1. The applicant submits an application for licensure within
social worker has practiced as a social worker for a mini- 12 months of graduation from the educational program
mum of 800 hours each year for at least five out of the submitted to meet licensure educational requirements;
last seven years; and
6. The applicant is not the subject of a pending complaint 2. The applicant has completed all the requirements to
before the Board or any other state behavioral health reg- become licensed, as determined by the credentialing
ulatory entity and has not had a license or certificate to
Page 8 June 30, 2004
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committee, other than passage of the required examina-
tion.

3. The applicant has not previously taken the required
examination.

A temporary license issued pursuant to subsection (B) to an

applicant for counseling, marriage and family therapy or sub-

stance abuse licensure shall expire 90 days after the next avail-
able examination date in Arizona.

A temporary license issued pursuant to subsection (B) to an

applicant for social work licensure shall expire 120 days after

issuance by the Board.

A temporary license issued to an applicant for counseling,

marriage and family therapy or substance abuse licensure shall

be immediately revoked where the applicant fails to take the
next available examination as notified by the Board or fails the
required examination.

1. An applicant for counseling, marriage and family therapy
or substance abuse licensure who fails to take the next
available examination as notified by the Board must pro-
vide written notice of the failure to the Board and return
the temporary license to the Board within five days of the
date of the examination.

2. An applicant for counseling, marriage and family therapy
or substance abuse licensure who takes and fails the
examination must provide written notice of the failure to
the Board and return the temporary license to the Board
within five days of receiving notice of the failure.

A temporary license issued to an applicant for social work

licensure shall be immediately revoked where the applicant

fails to take the required examination within 120 days of
receiving a temporary license or fails the required examina-
tion. An applicant for social work licensure who takes and
fails the required examination must provide written notice of
the failure to the Board and return the temporary license to the

Board within five days of receiving notice of the failure.

The applicant is not the subject of a pending complaint before

the Board or any other state behavioral health regulatory entity

and has not had a license or certificate to practice a health care
profession suspended or revoked by another state behavioral
health regulatory entity.

An applicant who has a criminal history or history of disciplin-

ary action by a state behavioral health regulatory entity is not

eligible for a temporary license without prior Board approval.

An applicant who is issued a temporary license shall practice

as a behavioral health professional only under direct supervi-

sion. The temporary license may contain restrictions as to
time, place and supervision that the Board deems appropriate.

The temporary license shall expire one year after the date of

issuance or sooner if specified by the Board.

No extensions are available for temporary licenses.

A temporary license is subject to disciplinary action by the

Board pursuant to A.R.S. § 32-3281. A temporary license may

also be summarily revoked without a hearing pursuant to

A.R.S. § 32-3279(4).

The Board’s denial of a license application terminates a tem-

porary license. An applicant must return the temporary license

to the Board within five days of receiving notice of the denial
of the applicant’s license application from the Board.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

ARTICLE 4. SOCIAL WORK

Curriculum
An applicant for licensure as a baccalaureate social worker
shall have a baccalaureate degree in social work from a region-

B.

R4-6-402.
A.

C.

D.

=

R4-6-403.

ally accredited college or university in a program accredited
by the Council on Social Work Education or an equivalent for-
eign degree as determined by the Foreign Equivalency Deter-
mination Service of the Council on Social Work Education.
An applicant for licensure as a master social worker or a clini-
cal social worker shall have a master or higher degree in social
work from a regionally accredited college or university in a
program accredited by the Council on Social Work Education
or an equivalent foreign degree as determined by the Foreign
Equivalency Determination Service of the Council on Social
Work Education.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Examination

To be licensed as a baccalaureate social worker, an applicant
shall receive a passing score on the bachelors, masters,
advanced generalist or clinical examination offered by
A.S.W.B.

To be licensed as a master social worker, an applicant shall
receive a passing score as on the masters, advanced generalist
or clinical examination offered by A.S.W.B.

To be licensed as a clinical social worker, an applicant shall
receive a passing score on the clinical examination offered by
A.S.W.B.

An applicant for baccalaureate social worker, master social
worker or clinical social worker licensure shall receive a pass-
ing score on an approved examination for the level of licensure
requested within 12 months after the date of service of the
written deficiency notice described in R4-6-302(D)(6). An
applicant shall not take an approved licensure examination
more than twice during the 12-month testing period.

If an applicant does not receive a passing score on an approved
licensure examination within the 12 months referenced in sub-
section (D), the agency shall close the applicant’s file with no
recourse to appeal. To receive further consideration for licen-
sure, an applicant shall submit a new application and fee.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Supervised Work Experience for Clinical Social

Worker Licensure

A.

Page 9

After completing the degree required in R4-6-401(B), an

applicant for clinical social worker licensure shall complete a

minimum of 3200 hours of supervised work experience in the

practice of clinical social work in no less than 24 months.

1. Supervised work experience in the practice of clinical
social work is limited to the use of psychotherapy for the
purpose of assessment, diagnosis and treatment of indi-
viduals, couples, families and groups.

2. The 3200 hours of supervised work experience in clinical
social work shall include a minimum of 1600 hours of
direct client contact.

During the period of required supervised work experience, an

applicant for clinical social worker licensure shall not engage

in independent practice.

There is no supervised work experience requirement for licen-

sure as a baccalaureate social worker or a master social

worker.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).
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R4-6-404. Clinical Supervision for Clinical Social Worker
Licensure
A. During the supervised work experience required in R4-6-403,

Supp. 04-2

an applicant for clinical social worker licensure shall receive a
minimum of 100 hours of clinical supervision in no less than
24 months.
During the supervised work experience required in R4-6-403,
an applicant for clinical social worker licensure shall demon-
strate satisfactory performance in the following areas: assess-
ment, diagnostics, individual and group psychotherapy,
referrals, personal integrity, appropriate use of supervision,
insight into client’s problems, objectivity, ethics, concern for
welfare of clients, responsibility, boundaries, recognition of
own limits, and confidentiality by having the applicant’s clini-
cal supervisor submit a performance evaluation on forms
available from the agency.
The time span covered by the performance evaluations shall be
the same as that for the supervised work experience required in
R4-6-403.
Clinical supervision of an applicant for clinical social worker
licensure shall be provided by a clinical social worker licensed
in Arizona.
An applicant may submit a written request to the social work
credentialing committee for an exemption from the require-
ment of subsection (D). The social work credentialing com-
mittee shall review the supervision exemption request to
determine whether the proposed supervisor has the necessary
education, training, and experience to provide supervision
acceptable for clinical social worker licensure. If the proposed
supervisor has the necessary education, training, and experi-
ence, the social work credentialing committee shall grant the
supervision exemption request.

1. The social work credentialing committee shall accept a
maximum of 75 hours of clinical supervision provided by
an alternative behavioral health professional as provided
in subsection (E)(2). An applicant must obtain a mini-
mum of 25 hours of clinical supervision by a social
worker at the masters or higher level certified or licensed
at the independent level by a state behavioral health regu-
latory entity.

2. When reviewing supervision exemption requests, the
social work credentialing committee will only consider
supervision provided by a masters or higher level profes-
sional certified or licensed at the independent level by a
state behavioral health regulatory entity, a licensed psy-
chologist, or a medical doctor with a specialty in psychia-
try. The social work credentialing committee will take
into consideration an applicant’s ability to demonstrate
that supervision by a certified or licensed social worker
was not available or available supervision was not spe-
cific to the applicant’s area of practice. When considering
the availability of a certified or licensed social worker,
the social work credentialing committee will consider the
size of the professional setting in which the applicant
worked and its geographic location.

3. The social work credentialing committee will not grant an
exemption request for an unlicensed clinical supervisor
providing clinical supervision in Arizona after July 1,
2006.

4. Beginning on July 1, 2006, the social work credentialing
committee will not grant an exemption request for a sub-
stance abuse counselor.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-405.

Licensed Master Social Worker and Licensed

Baccalaureate Social Worker — Independent Practice Prohibi-

tion
A.

R4-6-501.

A.

Page 10

Neither a licensed master social worker nor a licensed bacca-
laureate social worker shall engage in the independent practice
of clinical social work. A licensed master social worker and a
licensed baccalaureate social worker shall only engage in the
practice of clinical social work under direct supervision.

A licensed baccalaureate social worker shall only engage in
the independent practice of nonclinical social work after
obtaining a minimum of 3200 hours of supervised work expe-
rience in social work in no less than 24 months after being
licensed as a bachelor social worker by the Board.

A licensed master social worker may engage in the indepen-
dent practice of nonclinical social work.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

ARTICLE 5. COUNSELING

Curriculum

An applicant for licensure as an associate counselor or a pro-

fessional counselor shall have a master or higher degree with a

major emphasis in counseling from:

1. Aregionally accredited college or university in a program
that consists of a minimum of 48 semester credit hours, or

2. A program accredited by C.A.C.R.E.P. or C.O.RE. in a
program that consists of a minimum of 48 semester credit
hours.

Beginning on January 1, 2008, the program of study required

pursuant to subsection (A) must include a minimum of 60

semester credit hours.

The curriculum for degrees from programs not accredited by

C.A.C.R.E.P. or C.O.R.E. shall include:

1. One three-semester credit hour course from each of the
following four content areas:

a. Counseling Theory - studies that are limited to pro-
viding a broad understanding of multiple counseling
theories, principles, and their application, including
such theories as client-centered, behaviorism, psy-
choanalytic, gestalt, rational-emotive, reality, and
existential;

b.  Supervised Counseling Practicum - studies that are
limited to the provision of counseling services
within an educational or professional setting under
the direction of a faculty member or supervisor des-
ignated by the college or university;

c.  Multi-cultural Foundations - studies that are limited
to providing a broad understanding of cultures and
the implications for counseling with individuals and
families within the major racial and cultural groups
in the U.S.; and

d. Professional Counseling Ethics - studies that are
limited to providing a broad understanding of pro-
fessional counseling ethics, legal standards, and
responsibilities;

2. Five three-semester credit hour courses from the follow-
ing seven content areas:

a. Human Growth and Development - studies that are
limited to providing a broad understanding of the
physical, psychological, social and moral develop-
ment of individuals throughout the lifespan, includ-
ing normal and abnormal behavior;

b. The Helping Relationship - studies that are limited

to providing a broad understanding of the counseling
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processes, basic and advanced interview skills, con-
sultation theories, and their applications;

¢.  Group Dynamics Processing and Counseling - stud-
ies that are limited to providing a broad understand-
ing of group development and dynamics, group
counseling theories, group leadership styles, and
basic and advanced group counseling methods and
skills;

d. Life and Career Development - studies that are lim-
ited to providing a broad understanding of career
development theories;, occupational and educational
information sources and systems;, career and leisure
counseling, guidance, and education, career decision
making, and career development program planning
and placement;

e. Social and Lifestyle Issues - studies that are limited
to providing a broad understanding of social norms,
changes, and trends, human roles, and alternative lif-
estyles;

f.  Appraisal of Individuals - studies that are limited to
providing a broad understanding of group and indi-
vidual psychometric theories, formal and informal
approaches to appraisal, data and information gath-
ering methods, validity and reliability, factors influ-
encing appraisals, diagnostic procedures, and use of
appraisal results in the helping process; and

g. Research and Evaluation - studies that are limited to
providing a broad understanding of types of
research, statistics, research-report development,
research implementation, program evaluation, needs
assessment, and publication of research.

3. Sufficient semester credit hour courses in studies that
provide a broad understanding in counseling-related sub-
jects, including psychology, marriage and family studies,
substance abuse, career counseling, and rehabilitation
studies to equal the semester credit hour course require-
ments of subsection (A).

To be applicable toward curriculum requirements, a course

must be exclusively devoted to the subject matter described in

each curriculum requirement. Courses in which the required
curriculum subject matter is embedded in a course including
other subject matter will not be accepted.

To receive credit towards licensure, an applicant shall com-

plete each course described in this Section with a passing

grade.

To be applicable towards curriculum requirements, a course

taken before an applicant is accepted into a master degree pro-

gram shall be used by the applicant to meet the master degree
requirements.

The counseling credentialing committee shall approve the cur-

riculum of an applicant with a degree of less than 48 semester

credit hours if the applicant’s degree was received before July

1, 1989, and all other current curriculum requirements are met.

An applicant for professional counselor licensure shall be

deemed to meet the curriculum requirements in this Section if

the applicant holds an active associate counselor license in
good standing.

To be eligible for licensure, an applicant for professional coun-

selor licensure who received a master or higher degree before

July 1, 1989, and whose program of study did not include a

practicum, shall complete three years of post-master degree

supervised work experience in counseling. One year of a doc-
toral-clinical internship may be substituted for one year of
supervised work experience.

An applicant who does not meet all curriculum requirements is

ineligible. An ineligible applicant is considered to have a

R4-6-502.
A.

R4-6-503.

degree with a major emphasis in counseling if the ineligibility
results from curriculum deficiencies that constitute no more
than 15 semester credit hours.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Examination

The counseling credentialing committee approves the licen-

sure examinations of the following organizations:

1. National Board for Certified Counselors,

2. Commission on Rehabilitation Counselor Certification,
and

Applicants for associate counselor and professional counselor

licensure shall receive a passing score on an approved licen-

sure examination.

An applicant shall pass an approved examination within 12

months after the date of service of the written deficiency

notice described in R4-6-302(D)(6). An applicant shall not

take an approved examination more than twice during the 12-

month testing period.

If an applicant does not receive a passing score on an approved

licensure examination within the 12 months referenced in sub-

section (C), the agency shall close the applicant’s file with no

recourse to appeal. To receive further consideration for licen-

sure, the applicant shall submit a new application and fee.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Supervised Work Experience for Professional

Counselor Licensure

A.

R4-6-504.

After completing the degree required in R4-6-501, an appli-

cant for professional counselor licensure shall complete a min-

imum of 3200 hours of supervised work experience in the

practice of professional counseling in no less than 24 months.

1. Supervised work experience in the practice of profes-
sional counseling is limited to the use of psychotherapy
for the purpose of assessment, diagnosis and treatment of
individuals, couples, families and groups.

2. The 3200 hours of supervised work experience in profes-
sional counseling shall include a minimum of 1600 hours
of direct client contact.

During the supervised work experience period required in sub-

section (A), an applicant for professional counselor licensure

shall not engage in independent practice.

There is no supervised work experience requirement for licen-

sure as an associate counselor.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Clinical Supervision for Professional Counselor

Licensure

A.

Page 11

During the supervised work experience required in R4-6-503,
an applicant for professional counselor licensure shall receive
a minimum of 100 hours of clinical supervision in no less than
24 months.

During the supervised work experience required in R4-6-503,
an applicant for licensure as a professional counselor shall
demonstrate satisfactory performance in the following areas:
assessment, diagnostics, individual and group psychotherapy,
referrals, personal integrity, appropriate use of supervision,
insight into client’s problems, objectivity, ethics, concern for
welfare of clients, responsibility, boundaries, recognition of
own limits, and confidentiality by having the applicant’s clini-
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cal supervisor submit a performance evaluation on forms

available from the Agency.

C. The time span covered by the performance evaluation shall be
the same as that for the supervised work experience require-
ment required in R4-6-503.

D. An applicant for professional counselor licensure shall receive
the clinical supervision required by subsection (A) from any of
the following behavioral health professionals licensed at the
independent level:

A licensed professional counselor.

A licensed clinical social worker.

A licensed marriage and family therapist

A licensed psychologist.

An allopathic or osteopathic medical doctor with a spe-

cialty in psychiatry.

E. An applicant may submit a written request to the counseling
credentialing committee for an exemption from the require-
ment in subsection (D). The counseling credentialing commit-
tee shall review the supervision exemption request to
determine if the proposed supervisor has the necessary educa-
tion, training, and experience to provide supervision accept-
able for professional counselor licensure. If the proposed
supervisor has the necessary education, training, and experi-
ence, the counseling credentialing committee shall grant the
supervision exemption request.

1.  The counseling credentialing committee will not grant an
exemption request for an unlicensed clinical supervisor
providing clinical supervision in Arizona after July 1,
2006.

2. Beginning on July 1, 2006, the counseling credentialing
committee will not grant an exemption request for a sub-
stance abuse counselor.

NhWND =

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-505. Licensed Associate Counselor — Independent
Practice Prohibition

A licensed associate counselor shall not engage in independent
practice. A licensed associate counselor shall practice only under
direct supervision.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

ARTICLE 6. MARRIAGE AND FAMILY THERAPY

R4-6-601. Curriculum
A. An applicant for licensure as an associate marriage and family
therapist or a marriage and family therapist shall have a master
or higher degree in a behavioral health science from a region-
ally accredited college or university whose program is:
1. Accredited by the Commission on Accreditation for Mar-
riage and Family Therapy Education; or
2.  Determined by the marriage and family therapy creden-
tialing committee to be substantially equivalent to a pro-
gram accredited by the Commission on Accreditation for

Marriage and Family Therapy Education. A program is

substantially equivalent if it includes the following

courses for a minimum of three-semester credit hours
each:

a. Marriage and Family Studies (3 courses) - studies of
introductory systems theory, family development,
family systems, including marital, sibling, and indi-
vidual subsystems, special family issues, and gender
and cultural issues, all with a major focus from a
systems theory orientation;

Supp. 04-2
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b. Marriage and Family Therapy (3 courses) - studies
of advanced systems theory and interventions, major
systemic marriage and family treatment approaches,
structural, strategic, neo-analytic, group therapy,
behavioral marriage and family therapy, communi-
cations, and sex therapy;

c.  Human Development (3 courses) - studies of normal
and abnormal human development, personality the-
ory, human sexuality, and psychopathology and
abnormal behavior, which may be integrated with
systems theory;

d. Professional Studies (1 course) - studies of profes-
sional ethics as a therapist, including legal and ethi-
cal responsibilities and liabilities, and family law;

e. Research (1 course) - studies of research design,
methodology, and statistics in marriage and family
therapy; and

f.  Practicum (2 courses) — studies that are limited to
the provision of marriage and family therapy ser-
vices to individuals, couples and families within an
educational or professional setting under the direc-
tion of a faculty member or supervisor designated by
the college or university.

B. An applicant for licensure as an associate marriage and family
therapist or a marriage and family therapist shall complete a
supervised internship as part of the master or higher degree
curriculum.

1. The supervised internship shall consist of a minimum of
300 client-contact hours under direct supervision.

2. A licensed marriage and family therapist or an individual
determined by the marriage and family therapy creden-
tialing committee as qualified to provide supervision
shall supervise the required internship. The marriage and
family therapy credentialing committee shall determine
whether an individual is qualified to provide supervision
by evaluating the supervisor’s education, experience, and
training.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-602. Examination

A. The marriage and family therapy credentialing committee
approves the marriage and family therapy licensure examina-
tion offered by the Professional Examination Service.

B. Applicants for associate marriage and family therapist and
marriage and family therapist licensure shall receive a passing
score on an approved licensure examination.

C. An applicant shall pass an approved examination within 12
months after the date of service of the written deficiency
notice described in R4-6-302(D)(6). An applicant shall not
take an approved examination more than twice during the 12-
month testing period.

D. If the required examination is not passed within the 12 months
referenced in subsection (C), the Agency shall close the appli-
cant’s file with no recourse to appeal. To receive further con-
sideration for licensure, the applicant shall submit a new
application and fee.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-603. Supervised Work Experience for Marriage and
Family Therapy Licensure

After completing the degree required in R4-6-601, an applicant for
licensure as a marriage and family therapist shall complete a mini-
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mum of 3200 hours of supervised work experience in the practice
of marriage and family therapy in no less than 24 months.

1. Supervised work experience in the practice of marriage
and family therapy is limited to the use of psychotherapy
for the purpose of assessment, diagnosis and treatment of
individuals, couples, families and groups.

2. The 3200 hours of supervised work experience in mar-
riage and family therapy shall include a minimum of
1600 hours of direct client contact.

a. A minimum of 1000 of the 1600 hours of direct cli-
ent contact shall be client contact with couples and
families. The remaining 600 hours may be with indi-
viduals and groups.

b. During the required supervised work experience
period, an applicant for marriage and family thera-
pist licensure shall not engage in independent prac-
tice.

c.  There is no supervised work experience requirement
for licensure as an associate marriage and family
therapist.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-604. Clinical Supervision for Marriage and Family
Therapy Licensure
A. During the supervised work experience required in R4-6-603,
an applicant for licensure as a marriage and family therapist
shall receive a minimum of 200 hours of clinical supervision
in no less than 24 months.
B. An applicant for licensure as a marriage and family therapist
shall demonstrate satisfactory performance in the following
areas: assessment, diagnostics, individual and group psycho-
therapy, referrals, personal integrity, appropriate use of super-
vision, insight into client’s problems, objectivity, ethics,
concern for welfare of clients, responsibility, boundaries, rec-
ognition of own limits, and confidentiality by having the appli-
cant’s clinical supervisor submit a performance evaluation on
forms available from the Agency.
C. The time span covered by the performance evaluation shall be
the same as that for the supervised work experience require-
ment.
D. Clinical supervision of an applicant for marriage and family
therapist licensure shall be provided by a marriage and family
therapist licensed in Arizona.
E. An applicant may submit a written request to the marriage and
family therapy credentialing committee for an exemption from
the requirement of subsection (D). The marriage and family
therapy credentialing committee shall review the supervision
exemption request to determine whether the proposed supervi-
sor has the necessary education, training, and experience to
provide supervision acceptable for marriage and family thera-
pist licensure. If the proposed supervisor has the necessary
education, training, and experience, the marriage and family
therapy credentialing committee shall grant the supervision
exemption request.
The marriage and family therapy credentialing committee
will not grant an exemption request for an unlicensed
clinical supervisor providing clinical supervision in Ari-
zona after July 1, 2006.

2. Beginning on July 1, 2006, the marriage and family cre-
dentialing committee will not grant an exemption for a
substance abuse counselor.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).
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R4-6-605. Post-degree Programs

An applicant who has a master or higher degree in a behavioral
health science, but who does not meet all curriculum requirements
may take post-graduate courses from a regionally accredited col-
lege or university to remove any deficiencies if the curriculum defi-
ciencies constitute no more than nine semester credit hours.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-606. Licensed Associate Marriage and Family Thera-
pist — Independent Practice Prohibition

A licensed associate marriage and family therapist shall not engage
in independent practice. A licensed associate marriage and family
therapist shall practice only under direct supervision.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

ARTICLE 7. SUBSTANCE ABUSE COUNSELING

R4-6-701.

lum

A. An applicant for licensure as a substance abuse technician
shall have an associate of applied science degree from a
regionally accredited college or university in chemical depen-
dency with a minimum of 30 semester credit hours of counsel-
ing related coursework as determined by the substance abuse
credentialing committee.

1. Undergraduate or graduate coursework completed out-
side of the associate of applied science degree and sub-
mitted to meet curriculum requirements shall constitute
no more than six semester credit hours.

2. The required degree must contain a minimum of eighteen
hours of coursework specifically related to chemical
dependency.

B. The substance abuse credentialing committee may waive the
education requirement in subsection (A) for an applicant
requesting licensure as a substance abuse technician if the
applicant demonstrates the following:

1. The applicant provides services pursuant to contracts or
grants with the federal government under the authority of
P.L. 93-638, 25 U.S.C. sections 450 through 450(n) or
P.L.94-437,25 U.S.C. sections 1601 through 1683;

2. The applicant has obtained a high school diploma or
equivalent degree;

3. Because of cultural considerations, obtaining the degree
required for substance abuse technician licensure would
be an extreme hardship for the applicant;

4. The applicant has completed a minimum of 6400 hours of
supervised work experience in substance abuse counsel-
ing in no less than 48 months completed within the seven
years before the date of application; and

5. The applicant has completed a minimum of 200 hours of
clinical supervision in no less than 48 months within the
supervised work experience submitted pursuant to R4-6-
701(B)(4).

C. A person who becomes licensed pursuant to subsection (B)
shall only provide substance abuse counseling services to
those eligible for services pursuant to P.L. 93-638, 25 U.S.C.
sections 450 through 450(n) or P.L. 94-437, 25 U.S.C. sections
1601 through 1683.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Licensed Substance Abuse Technician Curricu-

Supp. 04-2



Title 4, Ch. 6

Arizona Administrative Code

Board of Behavioral Health Examiners

R4-6-702.
Curriculum
An applicant for licensure as an associate substance abuse counse-
lor shall present evidence acceptable to the substance abuse creden-
tialing committee that the applicant has either:

1. A bachelor degree from a regionally accredited college or
university in a behavioral health service with a minimum
of 30 semester credit hours of counseling related course-
work as determined by the substance abuse credentialing
committee; or

2. A master or higher degree from a regionally accredited
college or university in a behavioral health service with a
minimum of 24 semester credit hours of counseling
related coursework as determined by the substance abuse
credentialing committee.

3. Undergraduate or graduate coursework completed out-
side of the bachelor degree and submitted to meet the cur-
riculum requirements in subsection (1) shall constitute no
more than six semester credit hours.

4. Graduate coursework completed outside of the master or
higher degree and submitted to meet curriculum require-
ments in subsection (2) shall constitute no more than
three semester credit hours.

Licensed Associate Substance Abuse Counselor

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-703. Licensed Independent Substance Abuse Counse-
lor Curriculum

An applicant for licensure as an independent substance abuse coun-
selor shall have a master or higher degree from a regionally accred-
ited college or university in a behavioral health service with a
minimum of 24 semester credit hours of counseling related course-
work as determined by the substance abuse credentialing commit-
tee. Graduate coursework completed outside of the master or higher
degree and submitted to meet curriculum requirements shall consti-
tute no more than three semester credit hours.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-704. Examination

A. The substance abuse counseling credentialing committee
approves the following licensure examinations:

1. International Certification Reciprocity Consortium/Alco-
hol and Other Drug Abuse, and

2. Level II or higher examinations offered by the National
Association of Alcoholism and Drug Abuse Counselors.

B. An applicant for substance abuse technician, associate sub-
stance abuse counselor and independent substance abuse coun-
selor licensure shall receive a passing score on an approved
licensure examination.

C. Applicants shall pass an approved examination within 12
months after the date of service of the written deficiency
notice described in R4-6-302(D)(6). An applicant shall not
take an approved examination more than twice during the 12-
month testing period.

D. Ifanapplicant does not receive a passing score on an approved
licensure examination within the 12 months referenced in sub-
section (C), the agency shall close the applicant’s file with no
recourse to appeal. To receive further consideration for licen-
sure, an applicant shall submit a new application and fee.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Supp. 04-2
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R4-6-705. Supervised Work Experience for Associate Sub-
stance Abuse Counselor and Independent Substance Abuse
Counselor Licensure

A. After completing the bachelor degree described in R4-6-
702(1), an applicant for associate substance abuse counselor
licensure shall complete a minimum of 3200 hours of super-
vised work experience in substance abuse counseling in no
less than 24 months.

B. After completing the master or higher degree described in R4-
6-703, an applicant for independent substance abuse counselor
licensure shall complete a minimum of 3200 hours of super-
vised work experience in substance abuse counseling in no
less than 24 months.

C. The supervised work experience in the practice of substance
abuse counseling required in this Section is limited to the use
of psychotherapy for the purpose of assessment, diagnosis and
treatment of individuals, couples, families and groups as they
relate to substance abuse and chemical dependency issues. The
3200 hours of supervised work experience in substance abuse
counseling shall include a minimum of 1600 hours of direct
client contact.

D. During the period of required supervised work experience, an
applicant for associate substance abuse counselor and indepen-
dent substance abuse counselor licensure shall not engage in
independent practice.

E. There is no supervised work experience requirement for licen-
sure as a substance abuse technician or associate substance
abuse counselor for an applicant qualifying pursuant to R4-6-
702(2).

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-706. Clinical Supervision for Associate Substance
Abuse Counselor and Independent Substance Abuse Counselor
Licensure

A. During the supervised work experience required in R4-6-705,
an applicant for associate substance abuse counselor and inde-
pendent substance abuse counselor licensure shall receive a
minimum of 100 hours of clinical supervision in no less than
24 months.

B. During the supervised work experience required in R4-6-705,
an applicant for associate substance abuse counselor and inde-
pendent substance abuse counselor licensure shall demonstrate
satisfactory performance in the following areas as they relate
to substance abuse counseling: intake, diagnostics, assess-
ment, triage, crisis intervention, treatment planning, family,
group and individual psychotherapy, outreach, and consulta-
tion with other professionals by having the applicant’s clinical
supervisor submit a performance evaluation on forms avail-
able from the Agency.

C. The time span covered by the performance evaluations shall be
the same as that for the supervised work experience required in
R4-6-705.

D. Clinical supervision of an applicant for associate substance
abuse counselor and independent substance abuse counselor
licensure shall be provided by an independent substance abuse
counselor licensed in Arizona.

E. An applicant may submit a written request to the substance
abuse credentialing committee for an exemption from the
requirement of subsection (D). The substance abuse creden-
tialing committee shall review the supervision exemption
request to determine whether the proposed supervisor has the
necessary education, training, and experience to provide
supervision acceptable for associate substance abuse counselor
and independent substance abuse counselor licensure. If the
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proposed supervisor has the necessary education, training, and
experience, the substance abuse credentialing committee shall
grant the supervision exemption request. The substance abuse
credentialing committee will not grant an exemption request
for an unlicensed clinical supervisor providing clinical super-
vision in Arizona after July 1, 2006.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-707. Licensed Substance Abuse Technician and
Licensed Associate Substance Abuse Counselor — Independent
Practice Prohibition

Neither a licensed substance abuse technician nor a licensed associ-
ate substance abuse counselor shall engage in independent practice.
A licensed substance abuse technician and a licensed associate sub-
stance abuse counselor shall practice only under direct supervision.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

ARTICLE 8. LICENSE RENEWAL AND CONTINUING
EDUCATION

R4-6-801. Renewal of Licensure

A. A licensee holding an active license to practice behavioral
health in this state shall complete 40 clock hours of continuing
education during the two years before the expiration date of
the license. A licensee may not carry excess hours over to
another renewal cycle. One hour of credit is allowed for each
clock hour of participation in continuing education activities.

B. To renew licensure, a licensee shall submit the following to the
agency:

1. A completed renewal application form that includes a
notarized verification of 40 hours of continuing education
activities signed by the licensee;

2. Certified check, cashier’s check, or money order for the
renewal fee;

3. A completed and legible fingerprint card for a state and
federal criminal history records check along with a certi-
fied check, cashier’s check or money order in the amount
prescribed at R4-6-213(A)(4) as authorized at A.R.S. §
32-3280(B), if the licensee has not previously submitted a
full set of fingerprints to the Board, or verification that
the applicant holds a current class 1 or class 2 fingerprint
card issued by the Department of Public Safety;

4.  Other documents requested by the credentialing commit-
tee to determine the licensee’s continued eligibility.

C. A license shall expire unless the licensee submits to the agency
the items listed in subsection (B) on or before the license expi-
ration date.

D. The Board shall mail to each licensee a license renewal appli-
cation. The licensee shall submit a signed and notarized state-
ment with each renewal application that the continuing
education requirements under subsection (A) are satisfied.
Failure to receive the license renewal application shall not
relieve the licensee of the requirements of subsection (A). The
Board may audit a licensee to verify compliance with the con-
tinuing education requirements under subsection (A).

E. A licensee whose license expires may renew licensure by sub-
mitting a complete renewal application, other documents
requested by the credentialing committee, and a late fee within
90 days of the license expiration date. A license that is
renewed under this rule shall be considered effective on the
first of the month following the expiration date with no lapse
in licensure.

June 30, 2004
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If the agency finds deficiencies in continuing education activi-
ties during the administrative review of a completed renewal
application, the agency shall provide written notice of the defi-
ciencies to the licensee. The licensee shall submit documenta-
tion of completion of the continuing education activities
deficiencies within 90 days of the date of service of the defi-
ciency notice. If the licensee does not submit the required doc-
umentation within the required 90 days, the license shall
expire.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Continuing Education
A licensee who maintains more than one license may apply the
same continuing education hours for each license renewal if
the content of the continuing education relates to the scope of
practice of each specific license.
For each renewal period, a licensee may report a maximum of
10 clock hours of continuing education from first-time presen-
tations by the licensee that deal with current developments,
skills, procedures or treatments related to the practice of
behavioral health. The licensee may claim one clock hour for
each hour spent preparing, writing and presenting information.
For each renewal period, a licensee other than a Board or cre-
dentialing committee member may report a maximum of six
clock hours of continuing education for attendance at a Board
or credentialing committee meeting.
For each renewal period, a licensee may report a maximum of
10 clock hours of continuing education for service as a Board
or credentialing committee member.
Continuing education activities shall relate to the scope of
practice of the specific license held. The credentialing com-
mittee shall determine whether continuing education submit-
ted by a licensee is appropriate for the purpose of maintaining
or improving the skills and competency of a licensee. Appro-
priate continuing education activities include:

1. Activities sponsored or approved by national, regional, or
state professional associations or organizations in the spe-
cialties of marriage and family therapy, professional
counseling, social work, substance abuse counseling, or
in the allied professions of psychiatry, psychiatric nurs-
ing, psychology, or pastoral counseling;

2.  Programs in the behavioral health field sponsored or
approved by a regionally accredited college or university;

3. In-service training, courses, or workshops in the behav-
ioral health field sponsored by federal, state, or local
social service agencies, public school systems, or
licensed health facilities or hospitals;

4. Graduate-level or undergraduate coursework in the
behavioral health field offered by regionally accredited
colleges or universities. One semester-credit hour is
equivalent to 15 clock hours of continuing education and
one quarter-credit hour is equivalent to 10 clock hours of
continuing education. Audited courses shall have hours in
attendance documented;

5. A licensee’s first-time presentation of an academic
course, in-service training workshop, or seminar;

6. Publishing a paper, report or book that deals with current
developments, skills, procedures or treatments related to
the practice of behavioral health. The licensee may claim
one clock hour for each hour spent preparing and writing
materials. Publications can only be claimed after the date
of actual publication.

7. Attendance at a Board or credentialing committee meet-
ing where the licensee does not address the Board or cre-

Supp. 04-2
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dentialing committee with regard to any matter on the
agenda; and
8. Service as a Board or credentialing committee member.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Continuing Education Documentation

A licensee shall maintain documentation of continuing educa-
tion activities for 48 months following the date of the license
renewal.

independent substance abuse counselor shall initially complete
a minimum of 12 clock hours of continuing education as spec-
ified in this Section during the two years before the clinical
supervisor’s license renewal date. After the required initial
training, the clinical supervisor shall obtain a minimum of six
clock hours of continuing education as specified in this Sec-
tion during the two years before the clinical supervisor’s
license renewal date. Training or coursework required pursu-
ant to this Section is limited to the following categories:

1. The roles and responsibilities of a clinical supervisor.

2. Skill sets involved in providing oversight and guidance to

B. The licensee shall retain the following documentation as evi- a supervisee engaged in diagnosing, treatment planning,
dence of participation in continuing education activities: and treatment of clients.
1. For conferences, seminars, workshops, and in-service 3. Conceptual knowledge of supervision methods and tech-
training presentations, a signed certificate of attendance niques.
or a statement from the provider verifying the licensee’s 4. Evaluation of a supervisee’s role, performance and capac-
participation in the activity, including the title of the pro- ity to conceptualize and implement clinical assessment
gram, name, address, and phone number of the sponsor- and treatment processes.
ing organization, names of presenters, date of the D. Clinical supervision training required pursuant to subsection C
program, and clock hours involved; shall be waived if the clinical supervisor holds any of the fol-
2. For first-time presentations by a licensee, the title of the lowing certifications or designations if the certification or des-
program, name, address, and telephone number of the ignation is current as of the clinical supervisor’s license
sponsoring organization, date of the program, syllabus, renewal date:
and clock hours required to prepare and make the presen- 1.  NBCC/CCE Approved Clinical Supervisor certification.
tation; 2. ICRC Clinical Supervisor certification.
3. For a graduate or undergraduate course, an official tran- 3. American Association of Marriage and Family Therapists
script; Clinical Member with Approved Supervisor designation.
4. For an audited graduate or undergraduate course, an offi- E. Continuing education clock hours completed pursuant to this
cial transcript; and Section may be submitted to meet the general continuing edu-
5. For attendance at a Board or credentialing committee cation requirements described in R4-6-802(A).
member, a signed certificate of attendance prepared by F. The agency shall not begin enforcement of the requirements of
the Agency. this Section until July 1, 2006.
Historical Note Historical Note
New Section made by exempt rulemaking at 10 A.A.R. New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2). 2700, effective July 1, 2004 (Supp. 04-2).
R4-6-804. Licensure and Activity Specific Continuing Edu- ARTICLE 9. APPEAL OF LICENSURE OR LICENSURE
cation Requirements RENEWAL INELIGIBILITY
A. Tq t?e eligible to renew a license, a llcen§ee'shall complete.a R4-6-901. Appeal Process for Licensure Ineligibility
minimum of three clock hours of continuing education in . . L8
. . .. A. An applicant for licensure may be found ineligible because of
behavioral health ethics or mental health law and a minimum fessional d fall i .
of three clock hours of continuing education in cultural com- unprofessional conduct or fatlure to meet licensure require-
etency and diversity during the two years before the license ments.
f enewzl date Y & y B. Ifthe credentialing committee finds that an applicant is ineligi-
e . .. ble because of failure to meet licensure requirements, the fol-
B. To be cligible to renew a license, a substance abuse technician, .
. . lowing procedures shall be used:
associate substance abuse counselor and an independent sub- o : . .
. 1. The credentialing committee shall send written notice of
stance abuse counselor shall complete a minimum of 20 clock . Lo . . .
S A L the finding of ineligibility to the applicant, including an
hours of continuing education in any combination of the fol- explanation of the basis for the findin
lowing categories during the two years before the license plana . & . T
renewal date: 2. An applicant whq w1she§ to appeal the finding Aof ineligi-
1 Pharma;:olo and psvchopharmacology: bility shall submit a written request for a review to the
2' Addiction ;ggcesses yehop £Y> credentialing committee within 30 days from the date of
3‘ Models o fl; ubs tancey abuse freatment: service of the notice of ineligibility. If an informal meet-
4' Relapse prevention: i ing is not requested within the time provided, the creden-
5' Interrc)liscri) lina a’ roaches and teams in substance tialing committee shall recommend to the Board that
’ abuse treef)tmenrt}‘] PP licensure be denied and that the licensee’s file be closed
6. Substance abuse assessment and diagnostic criteria; with no recourse to appea . . s .
. . 3. Ifarequest for a review is received within the required 30
7.  Appropriate use of substance abuse treatment modalities; L .
8. Recognizing needs of diverse populations; day.s, the crede.ntlahng. committee shall schgdule the
9' Substance abuse treatment and prevention" review and provide a minimum of 30 days notice of the
10. Clinical application of current substance abuse research; mformal meeting to the app} icant. At the informal meet-
or ing, the credenga.lmg committee shall allovy the apphcal}t
11. Co-occurring disorders to present additional information regarding the appli-
C. An individual providing clinical supervision in Arizona to cant squallﬁca.tlons for llcensure. i
. . ) . . 4.  Upon completion of the review, the credentialing com-
qualify a supervisee for licensure as a marriage and family mittee shall make a second finding whether the applicant
therapist, professional counselor, clinical social worker or an & PP
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is eligible for licensure. The agency shall send written
notice of this second finding to the applicant.

5. Ifthe credentialing committee again finds the applicant is
ineligible for licensure, an applicant who wishes to
appeal the second finding of ineligibility shall submit a
written request for an informal meeting to the credential-
ing committee within 30 days from the date of service of
the notice of ineligibility. If an informal meeting is not
requested within the time provided, the credentialing
committee shall recommend to the Board that licensure
be denied and that the licensee’s file be closed with no
recourse to appeal.

6. Ifarequest for an informal meeting is received within the
required 30 days, the credentialing committee shall
schedule the informal meeting and provide a minimum of
30 days notice of the informal meeting to the applicant.
At the informal meeting, the credentialing committee
shall allow the applicant to present additional information
regarding the applicant’s qualifications for licensure.

7. Upon completion of the informal meeting, the credential-
ing committee shall make a third finding whether the
applicant is eligible for licensure. The agency shall send
written notice of this third finding to the applicant.

8.  Ifthe credentialing committee again finds the applicant is
ineligible for licensure, an applicant who wishes to
appeal the third finding of ineligibility shall submit
within 30 days from the date of service of the third notice
of ineligibility a written request to the Board for a formal
administrative hearing under the Administrative Proce-
dure Act. A.R.S. § 41-1061 et seq. The request shall
either be referred to the Office of Administrative Hear-
ings for scheduling or scheduled before the Board. If a
formal administrative hearing is not requested within 30
days, the credentialing committee shall recommend to the
Board that licensure be denied and that the applicant’s file
be closed with no recourse to appeal.

9. If a formal administrative hearing is held before the
Office of Administrative Hearings, the Board shall
review the findings of fact, conclusions of law, and rec-
ommendation and issue an order either to grant or deny
licensure.

10. If a formal administrative hearing is held before the
Board, the Board shall issue the findings of fact and con-
clusions of law and shall enter issue an order either to
grant or deny licensure.

11. The Board shall send the applicant a copy of the final
findings of fact, conclusions of law, and order.

If the Board receives a complaint against an applicant while an

applicant is under review for licensure, the complaint shall be

reviewed in accordance with the procedures in R4-6-1001.

The Board shall not take any final action on an application

while a complaint is pending against the applicant.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Appeal Process for Licensure Renewal Ineligibil-

A. A licensee who applies for licensure renewal may be found

B.

June 30, 2004

ineligible because of failure to meet licensure renewal require-
ments.

If the credentialing committee finds that an applicant for licen-
sure renewal is ineligible because of failure to meet licensure
renewal requirements, the following procedures shall apply:

R4-6-1001.
A.
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1. The credentialing committee shall send written notice of
the finding of ineligibility to the licensee, including an
explanation of the basis for the finding.

2. A licensee who wishes to appeal the finding of ineligibil-
ity for licensure renewal shall submit a written request for
an informal meeting to the credentialing committee
within 30 days from the date of service of the notice of
ineligibility. If an informal meeting is not requested
within the time provided, the credentialing committee
shall recommend to the Board that licensure renewal be
denied and that the licensee’s file be closed with no
recourse to appeal.

3. Ifarequest for an informal meeting is received within the
required 30 days, the credentialing committee shall
schedule an informal meeting and provide a minimum of
30 days notice of the informal meeting to the licensee. At
the informal meeting, the credentialing committee shall
allow the licensee to present additional information
regarding the licensee’s qualifications for renewal.

4. Upon completion of the informal meeting, the credential-
ing committee shall make a second finding whether the
licensee meets renewal requirements. The agency shall
send written notice of this second finding to the licensee.

5. If the credentialing committee again finds the licensee is
ineligible for licensure renewal, a licensee who wishes to
appeal the second finding of ineligibility shall submit
within 30 days of the date of service of the second notice
of ineligibility a written request to the Board for a formal
administrative hearing under the Administrative Proce-
dure Act, AR.S. § 41-1061 et seq. The request shall
either be referred to the Office of Administrative Hear-
ings for scheduling or scheduled before the Board. If a
formal administrative hearing is not requested within 30
days, the credentialing committee shall recommend to the
Board that licensure renewal be denied and that the lic-
ensee’s file be closed with no recourse to appeal.

6. If the formal administrative hearing is held before the
Office of Administrative Hearings, the Board shall
review the findings of fact, conclusions of law, and rec-
ommendation and issue an order either to grant or deny
licensure renewal.

7. If the formal administrative hearing is held before the
Board, the Board shall issue the findings of fact and con-
clusions of law and issue an order either to grant or deny
licensure renewal.

8.  The Board shall send the licensee a copy of the final find-
ings of fact, conclusions of law, and order.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

ARTICLE 10. DISCIPLINARY PROCESS FOR
UNPROFESSIONAL CONDUCT

Disciplinary Process for Unprofessional Conduct
If the agency receives a written complaint alleging unprofes-
sional practice by a licensee or an applicant, the agency shall
send written notice of the complaint to the licensee or appli-
cant and require the licensee or applicant to submit a written
response within 30 days from the date of service of the written
notice of the complaint.

When determining the degree of discipline, the Board may
consider certain factors including, but not limited to, the fol-
lowing:

1. Prior disciplinary offenses;

2. Dishonest, or self-serving motive;

3. Pattern of misconduct; multiple offenses;

Supp. 04-2
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4. Bad faith obstruction of the disciplinary proceeding by
intentionally failing to comply with rules or orders of the
Board;

5. Submission of false evidence, false statements or other
deceptive practices during the investigative or disciplin-
ary process;

6. Refusal to acknowledge wrongful nature of conduct; and

7. Vulnerability of the victim.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Review or Rehearing of a Board Decision
Except as provided in subsection (F), an aggrieved party may
seek a review or rehearing of a Board decision that results
from a formal administrative hearing by submitting a written
request for a review or rehearing to the Board within 30 days
from the date of service of the decision. The request shall
specify the grounds for a review or rehearing. The Board shall
grant a request for a review or rehearing for any of the follow-
ing reasons materially affecting the rights of an aggrieved
party:

1. TIrregularity in the Board or credentialing committee’s
proceedings that deprived the aggrieved party of a fair
hearing;

2. Misconduct of the Board, credentialing committee, or any
duly authorized agent of the Board or credentialing com-
mittee;

3. Newly discovered material evidence that could not with
reasonable diligence have been discovered and produced
at the original hearing;

4. Excessive penalties;

5. Decision, findings of fact, or conclusions not justified by
the evidence or contrary to law;

6.  Errors regarding the admission or rejection of evidence or
errors of law that occurred at the hearing.

The Board shall determine whether one of the reasons listed in

subsection (A) materially affected the rights of the aggrieved

party and issue an order either to grant or deny the request for
review or rehearing. The Board shall specify with particularity
the reason the request is granted or denied.

The Board shall send written notice of the decision to grant or

deny a request for review or rehearing to the complainant and

the licensee or applicant.

If the Board grants a request for a review or rehearing, the new

hearing shall address only the question or questions related to

the reasons in subsection (A) for which the review or rehearing
was granted, if separable.

An aggrieved party may apply for judicial review of the final

order issued by the Board in accordance with A.R.S. § 12-901

et seq.

If the Board makes a specific finding in a particular order that

the immediate effectiveness of the order is necessary to pre-

serve the public health, safety, or welfare, and that a rehearing
or review of the decision is impracticable, unnecessary, or con-
trary to the public interest, the Board may issue the decision as

a final decision without an opportunity for a rehearing or

review. If the Board issues a decision as a final decision with-

out an opportunity for a review or rehearing, the licensee or
applicant may apply for judicial review of the decision in
accordance with A.R.S. § 12-901 et seq.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

R4-6-
A lice

1.

ARTICLE 11. STANDARDS OF PRACTICE

1101.  Consent For Treatment

nsee shall:

Provide treatment to a client only in the context of a pro-
fessional relationship based on valid informed consent for
treatment;

2. Document in writing for each client served the following

elements of informed consent for treatment:

a. Purpose of treatment;

b.  General procedures to be used in treatment, includ-
ing benefits, limitations, and potential risks;

c. A client’s right to have client records and all infor-
mation regarding the client kept confidential and an
explanation of the limitations on confidentiality;

d. Notification of the licensee’s supervision or involve-
ment with a treatment team of professionals;

e. Methods for a client to obtain information about the
client’s records;

f.  The client’s right to participate in treatment deci-
sions and in the development and periodic review
and revision of the client’s treatment plan;

g. A client’s right to refuse any recommended treat-
ment or to withdraw informed consent to treatment
and to be advised of the consequences of such
refusal or withdrawal; and

h.  The client’s right to be informed of all fees that the
client is required to pay and the licensee’s refund
and collection policies and procedures.

Obtain a dated and signed informed consent for treatment

from a client or a client’s legal representative before pro-

viding treatment to a client.

4. Inform a client of the limitations and risks associated with

providing treatment via electronic media before provid-
ing such services;

Obtain a dated and signed informed consent for treatment
from a client or a client’s legal representative before pro-
viding treatment to the client via electronic media; and

6. Obtain a dated and signed informed consent for treatment

R4-6-

from a client or a client’s legal representative before
audio or video taping a client or permitting a third party
to observe treatment provided to a client.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

1102. Treatment Plan

A licensee shall:

1.

Work jointly with each client served or a client’s legal

representative to prepare an integrated, individualized,

written treatment plan, based on the licensee’s diagnosis

and assessment of behavior and the treatment needs, abil-

ities, resources, and circumstances of the client, that

includes:

a.  One or more treatment goals;

b. One or more treatment methods;

c. The date when the client’s treatment plan shall be
reviewed,

d. If a discharge date has been determined, the after-
care needed after discharge;

e. The signature and date signed by the client or the cli-
ent’s legal representative; and

f.  The signature and date signed by the licensee.

2. At a minimum, review and reassess the treatment plan

Page 18

according to the review date specified in the treatment
plan and at least annually with each client or the client’s
legal representative to ensure the continued viability and
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effectiveness of the treatment plan and, where appropri-
ate, a description of the services the client may need after
terminating treatment with the licensee.

3. Ensure that all treatment plan updates and revisions
include the signature and date signed by the client or the
client’s legal representative and the signature and date
signed by the licensee.

4.  Upon written request, provide a client or a client’s legal
representative an explanation of all aspects of the client’s
condition and treatment.

5. Ensure that a client’s treatment is in accordance with the
client’s treatment plan.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Client Record

A licensee shall ensure that a client record is maintained for

each client and:

1. Is protected at all times from loss, damage or alteration;

2. Is confidential;

3. Islegible and recorded in ink or electronically recorded;

4. Contains entries that are dated and signed with the first
and last name of the individual signing the document or
electronically authenticated by the individual making the
entry;

5. Is current and accurate;

6. Contains original documents and original signature, ini-
tials or authentication; and

7. Is disposed of in a manner that protects client confidenti-
ality.

E.

F.

R4-6-1104.

A licensee shall retain records in accordance with A.R.S. § 12-

2297.

A licensee shall ensure the safety and confidentiality of any

client records the licensee creates, maintains, transfers, or

destroys whether the records are written, taped, computerized,
or stored in any other medium.

A licensee shall ensure that a client’s privacy and the confiden-

tiality of information provided by the client is maintained by

subordinates, including employees, supervisees, clerical assis-
tants, and volunteers.

A licensee shall ensure that a progress note includes the fol-

lowing:

1. The date a behavioral health service was provided;

2.  The duration of time spent providing the behavioral
health service;

3. If counseling services were provided, whether the coun-
seling was individual counseling, family counseling or
group counseling; and

4. The signature and date signed by the licensee who pro-
vided the behavioral health service.

Historical Note
New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).

Financial and Billing Records

A licensee shall:

1. Make financial arrangements with a client, a client’s legal
representative, third party payor or supervisee that are
reasonably understandable and conform to accepted bill-
ing practices;

2. Before entering a therapeutic relationship, clearly explain

B. A licensee shall ensure that a client record contains the follow- to each client or the client’s legal representative, all finan-
ing, if applicable: cial arrangements related to professional services, includ-
1. The client’s name, address, and home telephone number; ing the use of collection agencies or legal measures for
2. Documentation of informed consent to treatment; nonpayment;
3. Documentation of the treatment plan and all updates and 3. Truthfully represent financial and billing facts to a client,
revisions to the treatment plan; a client’s legal representative, third party payor or super-
4. Information or records provided by or obtained from visee regarding services rendered; and
another person regarding the client; 4. Maintain separate written or electronic billing records
5. Written authorization to release a client record or infor- that correspond with the client record.
mation; s
6. Documentation of requests for client records and of the . Historical Note .
. ) New Section made by exempt rulemaking at 10 A.A.R.
resolution of those requests; 2700, effective July 1, 2004 (Supp. 04-2)
7. Documentation of the release of any information in the ’ v pp- '
client record; R4-6-1105.  Confidentiality
8. Progress notes; A. A licensee shall only release or disclose client records or any
9. Documentation of telephone, written, or face-to-face con- information regarding a client:
tact with the client or another individual that relates to the 1. In accordance with applicable federal or state law that
client’s health, safety, welfare, or treatment; authorizes release or disclosure; or
10. Documentation of behavioral health services provided to 2. With written authorization from the client or the client’s
the client; legal representative.
11. Other information or documentation required by state or B. A licensee shall ensure that written authorization for release of
federal law. client records or any information regarding a client is obtained
12. Financial records, including: before a client record or any information regarding a client is
a. Records of financial arrangements for the cost of released or disclosed unless otherwise allowed by state or fed-
providing behavioral health services; eral law.
b. Measures that will be taken for nonpayment of the C. Written authorization includes:
cost of behavioral health services provided by the 1. The name of the person disclosing the client record or
licensee. information;
C. A licensee shall make client records in the licensee’s posses- 2. The purpose of the disclosure;
sion promptly available to another health professional, the cli- 3. The individual, agency, or entity requesting or receiving
ent or the client’s legal representative in accordance with the record or information;
ARS. §12-2293. 4. A description of the client record or information to be
D. A licensee shall make client records of a minor client in the released or disclosed;
licensee’s possession promptly available to the minor client’s 5. A statement indicating authorization and understanding
parent in accordance with A.R.S. § 25-403(H). that authorization may be revoked at any time;
June 30, 2004 Page 19 Supp. 04-2
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6. The date or circumstance when that authorization expires, legally competent to consent to authorize release of client
not to exceed 12 months; records shall sign a written authorization to release client
7.  The date the authorization was signed; and records regarding that family member or any information
8. The signature and date signed by the client or the client’s obtained from that family member. Without such an authoriza-
legal representative. tion, a licensee shall not disclose that family member’s client
D. A licensee shall ensure that written authorization to release a record or any information obtained from that family member.
client record or any information regarding a client is main- s,
Historical Note

tained in the client record.
E. Where a licensee provides behavioral health services to more
than one person in a family, each family member who is

New Section made by exempt rulemaking at 10 A.A.R.
2700, effective July 1, 2004 (Supp. 04-2).
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